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ARI Insights
• ARI Insights Agenda

1. Dashboard and Widgets

2. Quick Search

3. Search Tab

4. Reporting Tab

5. Maintenance approval process and manual PO entry

6. NEW for 2021

▪ Asset and Contacts Management tab

▪ Combined Inventory Management view with Driver Updates view

▪ Telematics

▪ Driver safety program



ARI Insights Dashboard/Widgets
• Dashboard/General Fleet Info

• Three biggest are Inventory, Fuel Usage and Maintenance

• Telematics is a useful dashboard for any agency using telematics



ARI Insights Dashboard/Widgets
• Inventory Dashboard



ARI Insights Dashboard/Widgets
• Maintenance



ARI Insights Dashboard/Widgets
• Fuel Usage



ARI Insights Dashboard/Widgets
• Telematics



ARI Insights Dashboard/Widgets
• Other facts about the dashboard

1. The data displayed should only be for the vehicles for your agency 

2. In ARI the Division is equivalent to the OASIS Cabinet and the Prefix is equivalent to the Bill Codes

3. Widgets can be moved around

4. Filters can be created to only look at specific items

5. Clicking on certain data within widgets will give you a detailed vehicle listing



ARI Insights Dashboard/Filters
• Adding filters to dashboard

• Click on blue car filter at the top right of the screen then click on “Create a new vehicle filter”



ARI Insights Dashboard/Filters
• Adding filters to dashboard

• You can select from the filters that come up or you can add new filters from the “Add Fields” drop down box 



ARI Insights Dashboard/Widgets
• Getting specific vehicle data from a widget

• Click on a number or a piece of a graph to get an excel style list of the vehicles that make up that widget 

• The example below is of 7 vehicles that went over their tank capacity in the last week



ARI Insights Quick Search
• The Quick Search is located at the top of the ARI Insights page

• You can search by a Vehicle number (last 6 of VIN), Plate Number, VIN number and First or Last name of the AFC

• A quick search will show the “General Info” page of an individual vehicle



ARI Insights Single Vehicle
There are 6 tabs that we think are useful to maintaining a vehicle

1. General Info

2. Expenses

3. Odometer

4. Maintenance

5. Fuel Trans

6. NEW – Asset and Contacts Management tab 



ARI Insights Single Vehicle
Expenses Tab

• Shows a vehicles fixed and operating expenses as well as how much that vehicle is costing an agency on a 

cents per month, cents per mile basis



ARI Insights Single Vehicle
Odometer Tab

• Shows odometer information for a vehicle



ARI Insights Single Vehicle
Maintenance Tab

• Shows the service history of a vehicle, the maintenance levels of approvals for a vehicle and the PM schedule 

set up for that vehicle



ARI Insights Single Vehicle
NEW – Asset and Contacts Management tab 

• This is the tab that FMD has opened to ARI users so that they can input their driver’s information on a per 

vehicle basis

• On one to one ratio vehicles an AFC or other ARI user can put in a driver’s first and last name, the vehicle’s 

overnight address, a driver’s various phone numbers and a driver’s email address

• On pool vehicles an AFC or ARI user should put in POOL for the driver’s first and last name, the vehicle’s 

overnight address and the supervisor of that vehicle’s phone numbers and email

• The email address that is in this section will receive recall alerts

• The fields listed above must be filled into the Asset and Contacts Management tab 



ARI Insights Single Vehicle
NEW – Asset and Contacts Management tab 



ARI Insights Search Tab
• The search tab consist of many vehicle related reports

• The two most used reports are “General Vehicle” and “Asset and Contacts”

• These reports can be filtered and customized in multiple ways

• You can save the customized reports to the “Saved Searches” tab 



ARI Insights Search Tab
• Getting general vehicle data

1. If you click on Search and choose General Vehicle it will bring up a prompt page

2. Here you can enter prompts into the fields already listed or you can add new prompts from the Add Fields drop down 

box



ARI Insights Search Tab
• Getting general vehicle data

• Once you have all of your prompts entered click search and your data will come up in a listed format



ARI Insights Search Tab
• Customizing a Search

1. In the top right under the “Options” gear select “customize”

2. From here you can select different fields to add to the report

3. Once you have all the fields you want added checked, click “apply” and the new fields will be added at the end of the 

report 



ARI Insights Search Tab
• Saving a Search

1. In the top right under the “Options” gear select “Save Search”

2. At the top left of the screen a “Save Search Name” box will appear where you can type in a name for this search

3. The saved search will save under the “Saved Searches” tab



ARI Insights Search Tab
• Exporting a search as an excel file

1. In the top right you’ll find a tiny paper with an “X” in it. Click that to export a search report to excel.



ARI Insights Reporting Tab
• The “Reporting Hub” is located under the Reporting tab and this is where the state of West Virginia’s detailed 

reports are located. 



ARI Insights Reporting Tab
• The most important reports that you should use are the Fixed And Operating Expenses and the LOV (Life of 

Vehicle) Operating Costs reports

• These reports were custom built for the state of West Virginia

• The Fixed And Operating Report and the LOV Operating Costs report are both now located under the 

Templates > My Organization section If you do not have either of these reports, please let us know and we will 

have them added for you



ARI Insights Reporting Tab
• Fixed and Operating Report

1. To refresh the data you need to click the “circle arrows” button at the top of the screen

2. This will bring up the prompt box

3. Start and end dates are mandatory prompts

4. Date prompts need to be entered as a four digit year followed by a two digit month EX: 201904

5. Optional prompts are Division and Prefix (Division is cabinet and Prefix is Bill Code)

6. Multiple Divisions and Prefixes can be entered into this report 



ARI Insights Reporting Tab
• Fixed and Operating Report Tabs

1. Summary – Shows a summary of expenses in a graph format

2. Expense Summary – Shows a summarized breakout of expenses by expense type and expense category 

3. Fleet Breakouts – Shows expenses by an expense group and group detail

4. Vehicle Detail – Shows expenses per vehicle

5. Vehicle Detail2 – Shows more detailed expenses per vehicle

6. Op Expense by Qtr, Op Expense by Month, Cost PVPM, Fuel Expense by Month and CPM per Month – All are bar 

graphs

7. Operating exp – Shows operating expense totals

8. Definition – Gives an explanation of the report



ARI Insights Reporting Tab
• Saving Fixed and Operating report as an excel file

1. Click on the “Export” button on the top left side of the screen

2. An export box will appear

3. Under “File Type:” select Excel (.xlsx)

4. This report can also be exported as a PDF

5. Click Ok and another prompt box should open asking if you want to open or save the file



ARI Insights Reporting Tab
• LOV Operating Cost Report

1. Shows a snapshot of active vehicles and their maintenance and fuel expenses broken out in different ways

2. Automatically runs when you open it

3. Contains a description tab that describes every field on the report

4. Is exported to excel the same way the Fixed and Operating report is



ARI Insights New Vehicle Purpose Field
• A Vehicle Purpose field was added to ARI so that we can better define what state vehicles are being 

used for

• Agencies should pick and inform FMD of a purpose for each of their vehicles based on the list below 

and utilize the DOA-FM-021 Vehicle Purpose form to notify us of any updates/changes

• A “-B” after the vehicle purpose means that that vehicle uses bulk fueling  

Vehicle Purpose Definition of Purpose
CAMPUS Vehicles used on a campus setting, vehicles usually use bulk fueling 

SPECIAL EQUIPMENT Farm equipment, Emergency response, Heavy hauler: Usually a vehicle that has to be altered or has equipment physically added to perform it's task

EDUCATIONAL Vehicle used to train someone how to operate a vehicle: Can also be used for maintenance and repair education

SEASONAL Certain times of the year

VANCANCY New hire, reduction in work force, Vacancy - *Date position became vacant must be entered*

SURPLUS Pending sale, Destroyed, Retired

POOL Shared by several employees

SPARE Back up, not assigned to a person or daily task

MAIL RUNNER Vehicle used for the purpose of providing mail type services

ASSIGNED Vehicles that are assigned to a state employee, driver's name must appear in ARI 



ARI Insights Adding a Manual PO
• Log into ARI Insights: https://ariinsights.arifleet.com/AriAccessWeb3/default.aspx

• From the dashboard, select the VEHICLES tab > Maintenance > PO History Entry

https://ariinsights.arifleet.com/AriAccessWeb3/default.aspx


ARI Insights Adding a Manual PO
• On the page, select in the drop down menu for Client ID, 5R82. Type in the last 6 digits of the vehicle’s 

VIN in the VEHICLE NUMBER box. Make sure that the option of PO DETAIL is selected. Click on the 

SUBMIT button



ARI Insights Adding a Manual PO
• The below box will appear, click on the vehicle number link (EX: A69011)

• This screen will appear



ARI Insights Adding a Manual PO
• Enter in the following information

1. Cient PO

2. Meter (Odometer)

3. Driver Name

4. Vendor Name

5. Invoice Number

6. Invoice Date

7. PO Total

8. PO Date

9. Under the SERVICE header, use the drop down box to select what is being done (e.g. tires, batter, etc)

10. Under the REPAIR header, use the drop down box to select Labor, Parts, PM, or Other

11. Under the QTY header, enter the quantity

12. Under the COST header, enter the cost

13. Select TRUCK or CAR

14. Enter any additional comments needed

15. Click on the SUBMIT button



Contact
• Fleet@wv.gov

• Director: Kenny Yoakum - Kenny.H.Yoakum@wv.gov

• Fleet Manager: Becky Farmer - Becky.C.Farmer@wv.gov

• Fleet Administrator: Tim Sylvester - Timothy.J.Sylvester@wv.gov

• Maintenance Analyst: James Parsons - James.A.Parsons@wv.gov

• Fleet Assistant: Chena Hill - Chena.G.Hill@wv.gov

• Fleet Coordinator: Stephanie Lane - Stephanie.E.Lane@wv.gov

• Fuel Analyst: Teresa Taylor - Teresa.D.Taylor@wv.gov

• Fleet Assistant: Leigh Jackson – Leigh.A.Jackson@wv.gov

• Fleet Assistant: Lori Harper - Lori.M.Harper@wv.gov

• Call Toll Free: 1-855-817-1910
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Fleet Management Division’s New Services and 
Programs

• Contents 

• ARI/GeotabTelematics

• Driver Training and Safety

• Fleet Management Division's Benefit of Services and Programs

• Fleet Commander Kiosk System

• WV MOTORPOOL ONLINE RESERVATION 

https://fleet.wv.gov/Maintenance/Documents/FMD%27s%20Benefit%20of%20Services%20and%20Programs%202021.pdf
https://wvmotorpool.agilefleet.com/fleetcommander/login.asp?action=denied&HTTP_REFERRER=/_Welcome.asp


Fleet Management Division’s New Services and 
Programs

▪ ARI/GeotabTelematics

• Telematics is a vehicle GPS unit that allows users to see data from the vehicle in real time

• ARI and GeoTab offer a map that pinpoints each telematics vehicle

• ARI and GeoTab offer several reports that show trip logs, exceptions such as speeding, 

idling and harsh braking and vehicle health



Fleet Management Division’s New Services and 
Programs

▪ Driver Training and Safety

• Through ARI the Fleet Management Division is offering a driver safety program that has 

many training modules that help educate employees to be better drivers

• The detailed information on the driver safety program can be found by clicking here

https://fleet.wv.gov/AFC_Resources/Documents/Info%20for%20agencys%20to%20promote%20Driver%20Safety%20Program_%20%28002%29.pdf


Fleet Management Division’s New Services and 
Programs

▪ Fleet Commander Kiosk System

• Rental vehicle reservations are now being made through an online KIOSK system called 

Fleet Commander

• The reservations are made online, and the driver can pick up the keys at a lock box that is 

located at the guard shack in the Capital Complex

• The online reservation system can be found here:

https://wvmotorpool.agilefleet.com/fleetcommander/login.asp?action=denied&HTTP_REFERRER=%2Ffleetcommander%2F%5FWelcome%2Easp

